
How to Compare POS Insurance 

Options Before Making a Decision 

Choosing the right insurance product requires a clear understanding of coverage, 

costs, policy conditions, and customer requirements. For individuals interested in 

selling insurance, selecting suitable products is equally important because it 

influences customer satisfaction and long-term professional growth. A careful 

comparison helps identify options that offer practical benefits rather than relying 

only on attractive premiums or promotional claims. 

Pos insurance refers to insurance products that can be distributed through 

authorised Point of Sales (POS) persons who have completed the applicable 

training and fulfil the required eligibility conditions. These professionals help 

customers understand and purchase eligible insurance products. Before deciding 

which products to offer, it is important to compare coverage, affordability, 

insurer reliability, eligibility requirements, and the support available throughout 

the policy journey. 

 

What Is POS Insurance and Why Does Comparison 

Matter? 

POS insurance allows eligible and authorised individuals to distribute specified 

insurance products through a simplified sales process. Depending on the insurer 
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and applicable regulations, these products may include motor, health, personal 

accident, and other permitted insurance categories. 

However, not every product offers the same benefits, exclusions, premium 

structure, or sales support. Comparing available options enables POS 

professionals to recommend products that match customers’ needs and financial 

circumstances. It also helps aspiring insurance agents evaluate which 

opportunities align with their professional goals. 

A well-informed comparison can reduce misunderstandings, improve 

transparency, and help customers make confident insurance decisions. 

1. Identify the Insurance Category You Want to 

Compare 

The first step is to determine which insurance category best suits the customer’s 

requirements. Different policies address different financial risks, so their features 

should not be compared without considering their purpose. 

• Motor insurance: Compare third-party liability coverage, comprehensive 

protection, own-damage benefits, deductibles, and available add-ons. 

• Health insurance: Review sum insured, hospitalisation benefits, waiting 

periods, room-rent limits, co-payments, and the treatment expenses 

covered. 

• Personal accident insurance: Examine accidental death benefits, disability 

coverage, exclusions, and the conditions for receiving compensation. 

• Other eligible products: Understand the specific risks covered, policy 

duration, eligibility conditions, and claim requirements.  

For example, a customer looking for financial protection against medical 

expenses will need a different assessment from someone seeking insurance for a 

newly purchased vehicle. Starting with the right category makes the comparison 

more relevant. 

2. Compare Coverage and Policy Benefits 

Coverage should be one of the most important factors in any insurance 

comparison. A policy with a lower premium may provide fewer benefits, while a 

slightly more expensive option could offer protection that better suits the 

customer’s circumstances. 

Read the policy wording and compare the following details:  



• Risks and expenses covered by the policy. 

• Coverage limits and sub-limits. 

• Deductibles and co-payment requirements. 

• Waiting periods and exclusions. 

• Optional riders or add-on covers. 

• Conditions that may affect claim eligibility. 

For motor insurance, compare the insured declared value where applicable, 

depreciation-related conditions, and add-on benefits. For health insurance, 

review pre-existing disease waiting periods, eligible treatments, and restrictions 

on hospitalisation expenses. 

POS professionals should explain these differences in simple language instead of 

assuming that customers understand technical insurance terminology. Clear 

explanations help customers select protection based on actual needs rather than 

choosing a policy solely because it appears popular. 

3. Evaluate Premiums Against Overall Value 

Price is an important consideration, but the cheapest insurance option is not 

necessarily the most suitable one. A lower premium may come with a higher 

deductible, narrower coverage, or additional restrictions.  

When comparing premiums, examine the total amount payable, including 

applicable taxes and optional covers. Also check whether the quoted price 

depends on factors such as age, location, vehicle details, medical history, 

coverage limits, or other underwriting conditions. 

Consider these questions before recommending a product: 

• Does the premium fit the customer’s budget? 

• Are the main financial risks adequately covered? 

• Are deductibles and out-of-pocket expenses affordable? 

• Do optional benefits justify their additional cost? 

• Are renewal terms and possible premium changes understood? 

A useful comparison focuses on the relationship between cost and protection. 

Customers should understand what they are paying for and which expenses they 

might still need to bear themselves. 



4. Check the Insurer’s Claim Process and Service 

Support 

Insurance becomes especially important when customers need to make a claim. 

Therefore, the quality and accessibility of claim services should be evaluated 

alongside policy benefits. 

Review the insurer’s claim submission procedure, documentation requirements, 

communication channels, and available assistance. For motor insurance, 

customers may want to understand the cashless garage network and repair-

related conditions. For health insurance, they should check the applicable 

hospital network, cashless authorisation process, and reimbursement 

requirements. 

It is also helpful to assess how customers can contact the insurer for policy 

servicing, endorsements, renewals, or claim-related questions. 

Published claim statistics may provide useful context, but they should be 

interpreted carefully. Consider the reporting period, claim category, settlement 

definitions, and other relevant details instead of treating a single number as 

proof that one insurer is always better. 

POS professionals should avoid guaranteeing claim approval or settlement 

timelines. Claims remain subject to policy terms, documentation, and the 

insurer’s assessment. 

5. Understand Eligibility and Policy Exclusions 

Before recommending any insurance product, verify who can purchase it and 

under what conditions. Eligibility can vary according to the type of insurance, 

age, vehicle specifications, medical circumstances, occupation, or underwriting 

requirements. 

Exclusions deserve equal attention because they identify situations in which the 

policy may not provide protection. For example, certain treatments may be 

excluded or subject to waiting periods in a health policy, while specific losses or 

uses of a vehicle may fall outside the scope of motor coverage.  

Read the exclusions section instead of relying entirely on a product summary. 

Explain important limitations before the customer completes the purchase.  

For POS professionals, it is also necessary to understand the products they are 

authorised to distribute. Applicable training, certif ication, insurer onboarding, 



and regulatory requirements must be completed before conducting permitted 

insurance sales activities. 

6. Compare Digital Tools and Sales Assistance 

The availability of digital tools can influence how conveniently a POS professional 

presents products, generates quotations, and assists customers. However, the 

quality of the platform matters more than the number of features advertised. 

Before selecting a POS insurance opportunity, check whether the available 

system supports: 

• Comparing eligible products and quotations. 

• Accessing policy features and important conditions. 

• Completing application and documentation procedures. 

• Tracking policy issuance and renewal requirements. 

• Receiving assistance with customer queries. 

• Accessing training and product updates. 

A straightforward digital process can reduce repetitive administrative work and 

help professionals explain options more efficiently. Nevertheless, users should 

confirm how customer information is handled and whether the platform follows 

applicable privacy and data-security requirements. 

7. Assess Commission Structure and Professional 

Opportunities 

Individuals exploring POS insurance as a career should also compare the 

commercial terms offered for permitted insurance distribution activities. 

Commission rates, payment schedules, product availability, and eligibility 

requirements can differ depending on the insurer, product, and applicable rules.  

Before joining a programme, clarify the following: 

• How commissions are calculated and paid. 

• Which products are available for distribution. 

• What training and onboarding are required. 

• Whether renewal-related earnings are available under the applicable 

arrangement. 

• What sales, documentation, and customer-service responsibilities apply. 



• Whether ongoing support is provided. 

Do not evaluate an opportunity only by its advertised earning potential. Actual 

income may depend on sales performance, customer demand, product eligibility, 

and the applicable commission arrangement. Avoid programmes that promise 

guaranteed earnings without explaining their terms. 

8. Use a Simple Comparison Checklist 

A structured checklist can make the decision easier and help ensure that 

important factors are not overlooked. 

Comparison factor What to examine 

Coverage Main benefits, limits, and add-ons 

Premium Total cost and affordability 

Exclusions Restrictions and waiting periods 

Claims Process, documentation, and assistance 

Insurer service Customer support and policy servicing 

Digital tools Quotation, application, and renewal facilities 

Eligibility Customer requirements and distribution rules 

Career terms Commission structure, training, and support 

Give greater importance to the factors that directly affect the customer’s needs 

or your professional objectives. For a customer, coverage and affordability may 

be priorities. For a prospective POS professional, authorised product access, 

training, service support, and transparent commercial terms may be equally 

important. 

Common Mistakes to Avoid When Comparing POS 

Insurance 



Even a detailed comparison can be misleading if it relies on incomplete 

information. Avoid these common mistakes: 

Choosing only by premium: A low price should not outweigh essential coverage 

or important policy conditions. 

Ignoring exclusions: Unnoticed restrictions may lead to unexpected expenses or 

disagreements during claims. 

Relying on verbal assurances: Important benefits, conditions, and promises 

should be verified against official policy documents. 

Comparing different coverage levels: Two quotations may not be directly 

comparable if their insured amounts, deductibles, or included benefits differ.  

Overlooking customer requirements: A product suitable for one individual may 

not meet another person’s needs. 

Expecting guaranteed earnings or claims: Both insurance claims and 

professional earnings depend on applicable terms and circumstances.  

Taking time to verify the details helps create more informed recommendations 

and supports responsible insurance distribution. 

Conclusion 

Comparing POS insurance options requires more than checking premiums or 

choosing a product that is easy to sell. Coverage, exclusions, claim procedures, 

insurer support, digital facilities, eligibility, and commercial terms all contribute 

to a well-informed decision. Customers should receive clear explanations of 

benefits and limitations, while aspiring POS professionals should evaluate 

training, authorised product access, and the support available to them. 

With a systematic approach, insurance professionals can build stronger customer 

relationships and make product recommendations that reflect genuine protection 

needs. Square Insurance can be explored by individuals interested in learning 

about POS insurance opportunities, available support, and the process of starting 

an insurance distribution career. Always verify the latest eligibility conditions and 

applicable regulatory requirements before proceeding. 

Frequently Asked Questions 

Q1. What does POS insurance mean? 

POS insurance refers to insurance products distributed through authorised Point 
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of Sales persons who meet the applicable training, eligibility, and regulatory 

requirements. 

Q2. How should I compare POS insurance options? 

Compare coverage, premiums, exclusions, deductibles, claim procedures, insurer 

support, and policy conditions. If you are evaluating a POS career, also examine 

training, product access, and commission arrangements. 

Q3. Is the cheapest POS insurance option always the best? 

No. A lower premium may involve limited coverage, higher deductibles, or 

additional restrictions. The most suitable option balances affordability with the 

protection required. 

Q4. Which insurance products can a POS professional sell?  

The products available depend on the professional’s authorisation, training, 

applicable regulations, and the insurer’s approved product range. 

 


