
What Are the Benefits of Insurance 
POS for Beginners? 

Starting a career in insurance can seem challenging when you are new to the industry and do 

not know where to begin. The rise of insurance pos opportunities has made it easier for 

beginners to enter the insurance sector with a relatively simple onboarding process. A POS 

model allows eligible individuals to offer selected insurance products after completing the 

required training and certification. 

For people looking for a flexible career option, becoming a POS insurance agent can provide 

an opportunity to learn about insurance while developing sales and customer-handling skills. 

It can be suitable for individuals from different professional backgrounds who want to build 

an additional source of income or explore insurance as a career. 

 

What Is Insurance POS? 

Insurance POS refers to a point-of-sale model in which a trained and authorised individual 

can sell specific insurance products to customers. The POS person acts as an intermediary 

between the customer and the insurance provider or distribution platform. 

Unlike traditional insurance selling methods, the POS model is designed to simplify the 

process of understanding and selling eligible insurance products. Training helps beginners 

understand basic policy features, customer requirements, documentation and the sales 

process. 

The exact products a POS person can sell depend on applicable regulations, certification 

requirements and the arrangement with the insurance distribution platform. 

https://pos.squareinsurance.in/


Why Is Insurance POS Suitable for Beginners? 

Entering a new industry often requires time, knowledge and practical exposure. Insurance 

POS opportunities can help reduce some of the initial barriers for beginners. 

A POS professional does not necessarily need years of insurance experience to start. Instead, 

the person generally needs to meet the prescribed eligibility requirements, complete the 

required training and certification process, and follow the applicable rules for selling 

insurance products. 

This makes the model worth considering for graduates, working professionals, entrepreneurs 

and individuals interested in financial services. 

Benefits of Insurance POS for Beginners 

1. Easy Entry Into the Insurance Sector 

One of the key benefits of the POS model is its relatively accessible entry process. Beginners 

can learn the fundamentals of insurance through structured training instead of trying to 

understand the entire industry independently. 

Once the necessary requirements are fulfilled, a POS professional can begin working with 

eligible insurance products according to the applicable framework. 

2. Opportunity to Earn Income 

Insurance POS can provide an opportunity to generate income through insurance sales. 

Earnings generally depend on factors such as the products sold, business generated, 

applicable commission structures and the terms of the distribution arrangement. 

For beginners, this can be useful because income can grow as they gain experience, 

understand customer needs and develop a stronger client base. 

However, earnings should not be considered guaranteed. Building a sustainable insurance 

business requires consistent customer engagement, product knowledge and responsible 

selling practices. 

3. Flexible Working Opportunities 

Flexibility is another reason beginners may consider the POS model. Depending on the 

platform and business arrangement, POS professionals may be able to communicate with 

customers through digital channels and manage several parts of the sales process online. 

This can be particularly useful for people who want to work alongside another occupation or 

business. However, the actual working flexibility depends on the platform, product category 

and responsibilities involved. 

4. Training Helps Build Insurance Knowledge 



Insurance can involve unfamiliar terms such as coverage, exclusions, deductibles, policy 

tenure, premium and claims. A beginner may find these concepts difficult initially. 

POS training can help individuals understand the basic features of eligible products and 

communicate important information to customers more effectively. 

Learning continuously is still important because insurance products, customer expectations 

and regulatory requirements can change over time. 

5. Development of Sales Skills 

A POS career is not only about selling policies. Beginners can develop several practical 

professional skills, including communication, customer relationship management, 

requirement analysis and follow-up. 

For example, a customer may be unsure about which type of insurance coverage is 

appropriate for their needs. A POS professional can ask relevant questions, explain available 

options and help the customer understand the policy before purchase. 

These skills can also be useful in other sales and financial-service careers. 

6. Ability to Build a Customer Network 

Insurance is a relationship-driven industry. Beginners can start by connecting with people 

within their existing professional and personal networks, while ensuring that all customer 

interactions follow applicable rules and ethical standards. 

As customers receive appropriate assistance, referrals and repeat business may help a POS 

professional expand their network. 

A strong customer relationship should be based on transparent communication rather than 

simply focusing on completing a sale. 

7. Digital Tools Can Simplify the Process 

Modern insurance distribution increasingly uses digital platforms for registration, product 

information, documentation, policy issuance and customer communication. 

For a beginner, digital tools can make several administrative activities easier to handle. 

Depending on the platform, POS professionals may have access to features that help them 

track customers, view products or manage applications. 

This can reduce dependence on lengthy paperwork and make the overall process more 

convenient. 

8. Scope to Explore Insurance as a Career 

For someone who is uncertain about entering the insurance industry full-time, becoming a 

POS professional can provide practical exposure to the sector. 



By interacting with customers and understanding different insurance needs, beginners can 

learn whether they want to continue developing their career in insurance sales, distribution or 

related financial services. 

The experience gained can also help an individual understand the importance of customer 

service, compliance and responsible financial communication. 

Who Can Consider Becoming an Insurance POS? 

Insurance POS opportunities may be considered by individuals who are interested in sales, 

financial services and customer interaction. Graduates, self-employed professionals, 

entrepreneurs and people looking for a flexible work opportunity may explore this model. 

Eligibility requirements can vary according to the product, platform and applicable 

regulations. Therefore, applicants should check the current requirements before beginning 

registration or training. 

How Can Beginners Get Started With Insurance POS? 

A beginner can generally follow a few basic steps: 

1. Check eligibility: Understand the applicable age, education and other requirements. 

2. Complete registration: Submit the required information and documents through the 

authorised platform. 

3. Complete training: Learn about the relevant insurance products, customer 

requirements and selling guidelines. 

4. Pass the required assessment: Complete any examination or certification 

requirement applicable to the POS role. 

5. Understand the products: Study policy features, coverage, exclusions, premium 

factors and claim-related information. 

6. Start serving customers: Communicate clearly with potential customers and 

recommend products only according to their needs and applicable guidelines. 

Things Beginners Should Keep in Mind 

Although insurance POS can offer several advantages, beginners should not treat it as a 

quick-income opportunity. Insurance involves financial decisions, so accuracy and 

transparency are essential. 

A POS professional should explain important policy terms, avoid misleading statements and 

never promise benefits that are not included in the policy. Maintaining customer trust is 

important for long-term success. 

It is also useful to keep learning about insurance products and regulatory requirements. A 

knowledgeable professional is better positioned to answer customer questions and provide 

responsible assistance. 

Conclusion 



Insurance POS can provide beginners with a structured way to explore the insurance industry 

while developing valuable sales and customer-service skills. Its accessible entry process, 

potential income opportunity, flexible working arrangements and use of digital tools can 

make it an option worth exploring for people interested in insurance distribution. 

However, long-term progress depends on more than simply selling policies. Understanding 

customer needs, explaining coverage honestly, staying updated and following applicable 

regulations are essential for building trust. With the right approach and continuous learning, 

beginners can use the POS model as a starting point for developing their insurance career 

with Square Insurance. 

Frequently Asked Questions (FAQs) 

Q1. What is insurance POS? 

Insurance POS is a point-of-sale model where a trained and authorised individual can sell 

eligible insurance products to customers according to applicable rules and requirements. 

Q2. Is insurance POS suitable for beginners? 

Yes, the POS model can be suitable for beginners because training and certification can help 

them understand insurance products and the basic selling process. 

Q3. Can an insurance POS professional earn income? 

Yes, a POS professional may earn income from eligible insurance sales, subject to the 

applicable commission structure and terms of the distribution arrangement. 

Q4. Do beginners need insurance experience to become a POS professional? 

Prior insurance experience is not always required. However, applicants must meet the 

applicable eligibility, training and certification requirements. 

Q5. Is insurance POS a flexible career option? 

It can offer flexibility depending on the platform, products and working arrangement. Some 

activities may be handled through digital tools, but responsibilities can vary. 

Explore General Insurance Companies in India: 10 Options and What They Offer to 

understand the different insurers, their offerings, and the types of coverage available to 

policyholders. 

 

https://www.squareinsurance.in/
https://codimd.pirati.cz/s/_gImArgZW

